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feed ba ck-paci ent-l u na-2020-03.xlsxl

p mecanis m-feed back-pacient-l u na-a pri I i e-2020

Ihttps://o I d s ite. m s. rolwp-co nte nt/u p I o ads I 2020 105/m eca n i s m-

feed ba ck-pacient-lu n a-2020-04.xlsxl

p m ecani s m -feed ba ck-pa c i e nt- I u n a -m ai-2020 [https ://o I d s ite. m s. rolwp-

co nte nt/u p I oa d s/20 20 / 06 / Copy-of-m eca n i s m-feed ba c k- p a c i e nt- I u n a -

2020-05.xlsxl

p mecanism-feedback-pacient-luna-iunie-2020 fhttps://oldsite.ms.rolrrup-

c o nte n t/ u p I oa d s/2 0 20 / 07 I meca n i s m -fe e d b a c k- p a c i e n t- I u n a -2020 -

06.xlsxl

Q mecanism-feedback-pacient-luna-iulie-2020 [https://oldsite.ms.rolwp-

co n te n t/ u p I o a d s/20 20 / 08 / m eca n i s m -fe e d b a c k- p a c i e nt- I u n a -2020 -

07.xlsxl

p mecani sm-feed back-pa cie nt-l u na-a ugu st-2020

Ihttps://oldsite. ms. rolwp-content/u plo ads/2020/09/meca n ism-

feed back- paci ent-l u na-2020-08.xlsxl

1! mecani s m-feed ba c k- pa ci e nt-l u n a -s e pte m b ri e- 2O2O

Ihttps ://o I d s ite. m s. rolwp-co nte nt/u p I o ads I 2020 / 1 0/m eca n i s m-

feed back-paci ent-l u na-2020-09- 1 .xlsxl

1! mecani sm-feed back-pa ci e nt-l u n a-octo m b ri e-2020

Ihttps ://o I ds ite. m s. rolwp-co nte nt/u p I o ads I 2020 /'l 2/m eca n i s m -

feed ba ck-pacie nt-l u na-2020-10.xlsxl

p m ecani s m -feed ba ck-pa c i e nt-n o i e m b rie-2020 [https://o I d site. m s. rolw p-

co nte nt/u p I oa d s/2 0 20 / 1 2/ meca n i s m-fe ed b a c k- p a c i e nt- I u n a -2020 -

1 l.xlsxl

2023-06 SPI'IALUL CLINIC DE RECUPERARE, MEDICINAT l-

1. CAT DE MULTUMIT SUNTETI DE SERVICIILE MEDICALE OFERITE DE

SPITAL?

M

Foarte nemultumit 0.0% (0) 10.20/o (6)



Bt4t23,9.02 AM

Nemultumit

Multumit

[:o.,,;r [e rnt tlt r ttli I

2. CAT DE MULTUMIT SUNTETI

MEDICULUI?

Foarte nemultumit

Nemultumit

Multumit

f:oarte n'rulturnit

3. CAr DE MULTUMTT SUNTETT

Serviciul de integritate - Ministerul Sdndtdlii

0.00/o (0) 3.4V0 (2)

17.6V0 (3) 2A3Vo (12)

82.40/o (14) 66.10/o {39)

DE ACTIVITATEA SI IMPLICAREA

M

0.0% (0)

0.00/o (0)

12.50/o (2)

g

15.30/o (9)

0.00/o (0)

1A.2o/o (6)

74.60/o (44)87.5o/o (14)

DE CURATENIA DIN SPITAL?

Foarte nemultumit

Nemultumit

Multumit

Foarte multumit

M

0.00/o (0)

0.0%o (0)

18.870 (3)

B1 .30lo (13)

M

A 20/^ (1\

6.BVo (4)

3.40/o (2)

33.90/o (2O)

ss.e% (33)

4. A FOST NEVOIE SA CUVIPANNTI MEDICAMENTE SAU ALTE MATEtrTIAI{ I:

SANITARE?

E 10l" I?\

&



8t4t23,9.02 AM

Nu

Serviciul de integritate - Ministerul Sdndtdfii

93.870 (15) 94.90/o (56)

s. cAr DE MULTUMTT SUNTETI DE ACTIVITATEA 5l IMPLICAREA

ASISTENTELOR M ED ICALE?

Nemultumit 0.0% (0) 0.070 (0)

25.40/o (15)Multumit 12.50/o (2)

Foarte multumit 87.50/o (14) 62,70/o (37)

6. ATI PRIMTT EXPLTCATIT CLARE CU PRIVIRE LA DIAGNOSTIC Sl

TRATAMENT?

Foarte nemultumit

Da

g

0.0% (0)

M

100,070 (16)

M

100.070 (16)

0
11,90/o (7)

g

98.370 (58)

o
98.30/o (58)

Da

Nu 0.00/o (0) 1.70/o (1)

7. ATr RECOMANDA UNEI PERSOANE APROPIATE SA SE TRATEZE LA

ACEST SPITAL?

Nu 0.00/o (0) 1.7o/o (1)

8. STAREA DUMNEAVOASTRA DE SANATATE ESTE MAI BUNA OUPTi

EXTERNARE?



814123,9:02 AM Serviciul de integritate - Ministerul SdndtS[ii

i 0{).rJ{/o (16)Da

Da

Da

93.20/o (55)

Nu 0.0%o (0) 6.BVo (4)

9. VI S.AU SOLICITAT BANI SAU ATENTII DE CATNT MEDICI SAU

ASISTENTE?

Nu 100.00/o (16) 100.0% (s9)

10. DORTTT SA RAPORTATT RESPONSABILULUI ANTICORUPTIE AL

MINISTERULUI SAruATATII FAPTUL CA VI S.AU SOLICITAT BANI SAU

ATENTil?

M

0.070 (0)

g

0.0%o (0)

100.0%o (15)

o
0.070 (0)

o
3.4Vo (2)

96.60lo (56)

Vezi website ver-l-ri

Webmail Logir-r



8/4/23, 9:03 AM Serviciul de integritate - Ministerul Sdndtdlii

feed back-pacie nt-l u na-2020-03.xlsxl

g! mecanis m-feed back-pa cie nt-l u na-a p ri I i e-2020

fhttps://o I d site. m s. rolwp-co nte nt/u p I o ads I 2020 l0 5/m eca n i s m-

feed back-paci ent-l u na-2020-04.xlsxl

1! m ecani s m -fe e d b a c k- pa c i e nt- I u n a - m ai-2020 [ h tt p s ://o I d s i te. m s. rolw p -

co nte nt/u p I oa d s/20 20 I 06 / Copy-of-m eca n i s m -feed ba c k- pa ci e nt- I u n a -

2020-05.xlsxl

Q mecanism-feedback-pacient-luna-iunie-2020 [https://oldsite.ms,rolwp-
co n te nt/u p I o a d s/2 0 20 / 07 / meca n i s m -fee d b a c k- p a c i e n t- I u n a -2020 -

06.xlsxl

1! mecanism-feedback-pacient-luna-iulie-2020 [https://oldsite.ms.rolwp-

c o nte n t/ u p I oa d s/2 0 20 / 0B / meca n i s m -fe e d b a c k- p a c i e nt- I u n a -2020 -

07.xlsxl

1! mecani sm-feed back-pa ci e nt-l u na-a ugust-2020

Ihttps://o I d site. m s. rolwp-co nte nt/u p I o ads / 2020 /09/m eca n i s m-

feed back-paci ent-l u na-2020-0B.xlsxl

1! m ecani s m -fe ed ba c k- p a c i e n t- I u n a -s e pte m b ri e- 2O2O

Ihttps ://o I ds ite. m s. rolwp-co nte nt/u p I o ads I 2020 / 1 0/m eca n i s m -

feed ba ck-pacient-l u na-2020-09- 1 .xl sxl

p mecanism-feed ba ck-pa cie nt-l u na-octo m b rie-2020

Ihttps://oldsite. ms. rolwp-content/u plo adsl2020/1 2/meca n ism-

feed ba c k-pa ci e nt- I u na-2020-10.xlsxl

1! mecanism-feedback-pacient-noiemb rie-2020 [https://oldsite.ms.rolwp-

co nte nt/u p I oa d s/20 20 / 1 2/ meca n i s m -fe e d b a c k- p a c i e nt- I u n a -2020 -

1 l.xlsxl

2A23.07 SPITALUL CLINIC DE RECUPERARE, MEDICINA :.

1. CAr DE MULTUMIT SUNTETI DE SERVICIILE MEDTCALE OFERITE DE

SPITAL?

M

10.50/o (2)Foarte nemultumit 11.5o/o (6)

il

I
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Nemultumit

Multumit

Fclarlr: rrrultuntit

2. CAr DE MULTUMTT SUNTETT

MEDICULUI?

Foarte nemultumit

Nemultumit

Multumit

Foarte multurnit

Foarte nemultumit

Serviciul de integritate - Ministerul Sanatalii

5.30/o (1 ) 1 .9o/o (1)

21.1V0 (4) 2B.B7o (15)

63..270 { l,l)

DE ACTIVITATEA SI

57.10/o (3O)

IMPLICAREA

62.50/o (10)

3. cAr DE MULTUMTT suNTETI DE cURATENIA DIN SPITAL?

M

25.00/o (4)

0.070 (0)

12.5o/o (2)

M

12.5o/o {2)

6,30/o (1)

18.8%o (3)

M

A -70/^ t 1\

0
11.50/o (6)

1.9o/o (1)

25.0o/o (13)

61.50/o (32)

1.9o/o (1)

Nemu ltumit 5.Bolo (3)

50.00/o (26)Multumit

Foarte multumit 62.50/o (10) 42.3V0 (22)

4. A FOST NEVOTE SA CUtvtpAnnll MEDICAMENTE SAU ALTE MATERIALE

SANITARE?

1 1 \o/" (6\
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Nu

Serviciul de integritate - Ministerul Sdndtdlii

93,30/o (14) B8.5olo (46)

s. cAr DE MULTUMTT SUNTETI DE ACTIVITATEA $l IMPLICAREA

ASISTENTELOR M ED ICALE?

Multumit

Foarte multumit 73.30/o (11) 61.50/o (32)

6. ATr PRTMTT EXPLICATil CLARE CU PRIVIRE LA DIAGNOSTIC 5l

TRATAMENT?

Foarte nemultumit

Nemultumit

Da

Da

M

13.30/o (2)

0.0% (0)

13.30/o tZ)

M

100.00/o (15)

M

100.0% (1s)

I
3.Bo/o (2)

0.0% (0)

34.60/o (18)

o
96.20/o $A)

o
98.170 (51)

Nu 0.00/o (0) 3,BVo (2)

7. ATI RECOMANDA UNEr PERSOANE APROPIATE SA SE TRATEZELA

ACEST SPITAL?

Nu 0.070 (0) 1 .9o/o (1)

8. STAREA DUMNEAVOASTRA DE SANATATE ESTE MAI BUNA OUPA

EXTERNARE?
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l0C.0o/o (1 li)Da 98.1%o (51)

Nu 0.070 (0) 1.9V0 (1)

9. VI S.AU SOLICITAT BANI SAU ATENTII DE CATNT MEDICI SAU

ASISTENTE?

Da 6.70/o (1) 3.80/o (2)

Nu 93.3o/o (14) 96.20/o (50)

10. DORTTT SA RAPORTATT RESPONSABTLULUT ANTICORUPTIE AL

MINISTERULUI SAruATATII FAPTUL CA VI S.AU SOLICITAT BANI SAU

ATENTil?

Da 0.0% (0) 2.00/o (1)

i 00.0%o (14) 98.0% (50)

:;r Vezi website ver-i.ri

Webmail Login


